
Toshiba MFP Cleaning Guide

Top do‘s

Top don‘ts

Do
be sure to turn the power off* 

before cleaning in order to 
avoid malfunction.

Do
clean with a damp, clean

disinfected towel. Do not spray 
disinfectant directly on MFP.

Do 
pCAP-compatible stylus pen 

is an alternative option to 
touch.

Don‘t
use abrasive cleaners (powders) 

or abrasive cleaning materials 
(scrub brush, scouring pad, etc.).

Don‘t
soak the electronic

equipment with cleaning
liquid.

Never
attempt to clean the 

following areas with alcohol:
original glass, scanning area

(surface of long rectangular glass).

*Please contact your authorised Toshiba service provider for proper steps to shut down your MFP
 so the hard drive is not damaged. Never simply shut down or disconnect your device.

Recommended cleaning areas:

• Control panel
• Platen cover
• Covers in the document feeder
• Side guides in the document feeder
• Jam access cover
• Side guide in the bypass tray
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